
   
 
 
 

Phone: (585) 237-2216 46 North Main Street, Perry, New York 14530 TDD: 1 (800) 662-1220 
 

 This institution is an equal opportunity provider and employer. 
 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found 
online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form.  You may also 
write a letter containing all of the information requested in the form.  Send your completed complaint form or letter to us by mail at U.S. 
Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W. , Washington D.C. 20250-9410, by fax (202) 
690-7442 or email at program.intake@usda.gov.  

 
 

VILLAGE OF PERRY 
CUSTOMER FORM 

Date: __________________  
 
Name:  ______________________________________ 
 
Phone number: _______________________________ 
 
Address: _____________________________________ 
 

Description of Request/Inquiry/Issue: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
 

Your Expectation: 
Please indicate what you would like to see happen to resolve this request, inquiry, or issue. 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
 

Follow Up Requested (circle one):  YES  NO 

SeeClickFix: 
Issues can also be reported 24/7 on SeeClickFix.  A link to SeeClickFix can be found on the 
homepage at www.villageofperry.com.  A mobile app is also available.  The platform allows 
users to report non-emergency neighborhood issues using text, pictures, or video at any time of 
day or night. 
 

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
http://www.villageofperry.com/
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OFFICE USE ONLY 
 
Received By: ___________________________ 
 
Date Received: _________________________ 
 
Forwarded To (Name/Dept): ______________________________________________________ 

______________________________________________________________________________ 

And Copied to Village Administrator on  __________________  
               (date) 

Action Taken, Date, and by Whom: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Describe Follow up with Customer (if needed):  

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Date Resolved: _____________________ 

 


